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Abstract

Social media tools provide libraries and information centers with an easily communicate
and connect with their users. Libraries can share information about their events, updates,
services, and videos through the social media platform. The paper includes that social media is
an essential platform for libraries to promote their services and engage with their users effectively
and advantage of social media tools for libraries.

Key words : Social media, social media tools, social media web sites, social media &
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Introduction

Social media is the prevailing medium of information dissemination in today’s era. Social
media has the ability to share information and connect people across the word through multiple
websites. The growing influence of technology has led to the ainvention of social media. Sharing
information and getting the information you want easily is possible through social media. The use
of social media is an effective tool to create awareness about any social, educational and cultural
cause. Social media is leading the way in spreading information in all fields. Many social media
platforms like Facebook, Twitter, and Instagram connect people across the globe within seconds.

Social media is widely used in the education field. Education is imparted to students through
social media such as you tube, video conference tool, Facebook etc. and its impact on library and
information services. Social media helps users to connect, converse and share their opinions. It
helps to promote the use of library e-resources and builds a collaborative network of users. Social
media has a vital role to play in sharing information in the COVID pandemic situation. Modern
libraries are more inclined to provide information services through the social media platform.

Objective

+  To study social media tools.

+  How social media platform promote library services.

+  Advantage of social media for library services.

Social Media

“Social media is a term used to denote new media approaches that involve communication
between people or groups of people” - Manning (2014)

Social media is a virtual medium that provides information to people trough web 2.0 based
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internet applications. Social media platform have become popular way of connecting with people,
sharing information and socializing online. Social media has a significant impact on society,
culture and education. RRS, web chat, podcasts, blogs, tags, and instant massaging these tools
help facilitate social media. Social media network websites are used to exchange information
and ideas like Facebook, YouTube, twitter, and Instagram etc. These websites allow people to
connect family, friends and people of similar interest.

Social Media Tools

There are many social media tools available that can be used for various purposes. The
following are some popular social media tools that provide electronic information.

+ Web Blog : Weblog is abbreviated to “blog” in this sentence. Blogging is a social
networking platform with many uses. Blogs can be started for a variety of reasons,
including personal interest, amusement, fashion, professional purposes, and more.

. Social bookmaking : Popular platforms for sharing, storing, and searching links are
social bookmaking sites. Using social media platforms, social bookmaking stores and
organises web connections to photographs, blog posts, and videos.

+  Video conferencing : Video conferencing is used to have live meetings or simultaneous
chats between two or more individuals, which promotes effective teamwork and
communication. There are many well-known video conferencing programmes available,
including Skype, Google Meet, and Zoom.

+ RRS (Really Simple Syndication) : Typically, RRS feeds include headlines,
summaries, and links. It is still often used in several forms of communication, as well
as by some blogs and news organisations.

+  Podecasting : Podcasting is basically distributing digital audio or video content through
the internet. It can be assessed on an array of digital audio devices such as laptop,
mobile, MP3 players etc.

+  Instant massaging : Instant massaging is known as “IM”. It’s used to exchange
massage, images, and files with each other. Many of the most popular apps like
WhatsApp, yahoo messenger, Telegram and Facebook messenger are used for IM
services.

Social Media and Libraries

Libraries function as social organization. Social media is the link between the library and
users. The main objective of libraries and information centers is to preserve, organize and make
information available for use. Libraries promote the teaching, learning and research process. Due
to the COVID pandemic situation all the economy, business and education system was closed
for a temporary period. In such a situation, libraries had to rely on social media to reach users
with information.

Social media can be a powerful tool for libraries to connect with their users and provide
valuable services. Libraries can use social media to promote upcoming programs such as
workshops, conferences and book clubs. They share program details, photos and videos. Libraries
provide news and any updates about their services and facilities, such as new arrivals, upcoming
program etc. Library and information centers use social media platform to provide information
services such as CAS, SDI, indexing and abstracting services, reference service, translate service
and share e-resources under the inter-loan library service.

Social media apps support for library services

+  Facebook : Facebook is a social networking platform and app. It allow users to connect
with each other. Libraries can upload their post, images, videos and event information
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through the Facebook platform.

You tube : You tube is video- sharing platform. Through this platform, libraries can
share videos of library events, information about library or important conference lecture.
WhatsApp : WhatsApp is an instant massaging app. This app allows users to send
instant massages, make voice and video calls, post photos and videos and other things.
By creating a group of library users, all users can be informed about the library at
the same time, such as about upcoming library event, new arrival, library rule and
instructions, and other services.

Instagram : Instagram is a popular social media app. Through this platform, libraries
can share videos, photos, and their event, update about library services and facilities,
and promote their online e resources such as e-books, database, e-journals etc.

Advantages of social media for libraries

Social media helps users to provide library service, event and resources through online.
Due to social media, libraries can share to their event photos, videos, news and any
updates

Social media helps to connect and converse with two or more users simultaneously.
Saves time and money.

Exchange of ideas and experience is possible as library users are directly connected
and interact with each other.

Social media platform can help libraries build communities around their services and
facilities.

Social media is used to promote library events, workshops, improved communication,
and collaboration with other organizations.

Conclusion

Social media has become an effective tool for providing library and information services.
Libraries and information centers need to carefully consider the benefits and challenges of social
media and develop a master plan that align with their aim and objective.
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